PROFESSIONAL
MEDIATION
TRAINING PROGRAM
IBA
Dispute Resolution Forum

February 28-March 8, 2020
Every Friday, Saturday & Sunday
9:00 am to 5:00 pm

TRAINING
INVESTMENT
PKR 120,000/Fee is exclusive of 5% SST.

Training will be conducted by experienced
faculty who are internationally qualified
mediation practitioners and trainers. The
training will include training manuals, case
studies,
lunch/refreshments,
certificate,
business networking etc.

Training Plan:
First three days: Theory and practice
Fourth and fifth days: Practice by role playing
different scenarios with the guidance of a
trainer /coach
Sixth day: Assessment of the participants on
the role plays

AIMS AND OBJECTIVE OF THE COURSE

Build on / enhance
existing dispute
resolution skills &
Develop mediators’ skills
among participant.

Provide participants
with essential
knowledge, skills, and
competencies.

Use of common framework
and process for
conducting mediations
consistent with global
practices.

IBA Dispute Resolution Forum (IBA DRF) has designed a highly
interactive and comprehensive mediation training program.
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This training program will enable you to mediate all civil or
commercial disputes whether related to businesses, intellectual
property, real estate, employment, inheritance or matrimonial
etc. Participants will get a deeper understanding of various kinds
of disputes and will be able to resolve them through mediation.
This training will ensure that the participants are equipped to
respond to the changing demands of the market by enhancing
their skills as a dispute resolution professional and expert
mediator.
Experienced mediation trainers will provide in-depth learning
and practical coaching. Our trainers with a pool of industry
knowledge and experience will train you to become expert
mediators in your area of expertise.
Successful completion of this training with good score and 100%
attendance would allow you to be considered for appointment
by IBA-DRF to act as a mediator for dispute resolution.
.

Target Audience:
This program is open for all especially
human resource professionals, industrial
relations professionals, managers, company
secretaries, legal practitioners, judges,
government employees, trainers, architects,
chartered accountants, bankers and
doctors, etc.

Eligibility:
Minimum Qualification: Intermediate/A-level
Language: Basic understanding of English &
Urdu

Contact Us:
Direct your
queries at:
ADDRESS
IBA City Campus

PHONE
021-38104700
Ext 1801, 1811, 1813, and 1541

EMAIL
drf@iba.edu.pk

WEBSITE
sdp.iba.edu.pk/

