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SUCCESSFUL
BUSINESS
COMMUNICATION
Develop & enhance your communication skills

+92-21-38104700/01 Ext 1801, 1811, 1813 | besdp@iba.edu.pk | sdp.iba.edu.pk

25 hours verbal communication+
25 hours written communication

T R A I N I N G  I N V E S T M E N T

PKR 20,000
i n c l u s e d  5 %  S S T

i n c l u s i v e  o f  t r a i n i n g  m a t e r i a l  &
c e r t i f i c a t e

S m a l l  B u s i n e s s  O w n e r s
F i r s t  L i n e  M a n a g e r s
S a l e s  R e p r e s e n t a t i v e s
C u s t o m e r  S e r v i c e  P e r s o n n e l
A d m i n i s t r a t i o n  S t a f f
A c c o u n t s  S t a f f
T e a c h e r s
S t u d e n t s

E s p e c i a l l y  r e l e v a n t  f o r :

R e g i s t r a t i o n  L i n k :  h t t p s : / / t i n y u r l . c o m / B u s s C o m m 2 0 2 0



Act i ve  L i s ten i ng  T ra i n i ng :  The  sec re t  o f

Grea t  commun ica to r s !

Bu s i nes s  E t i que t te  (Nonve rba l

Commun ica t i on )

Con f l i c t  Reso l u t i on

Body  Language  T ra i n i ng :  Th i n k  on  You r  Fee t

Crea t i ve  P rob lem  So l v i ng

Meet i ng  Management  (G roup  D i scus s i on

&Boa rd  Meet i ngs )

Nego t ia t i on  Sk i l l s

I n te r v i ew  Sk i l l s

P ro fe s s i ona l  Te lephone  Sk i l l s

P ro fe s s i ona l  P re sen ta t i on  Sk i l l s

Team Commun ica t i on

De l i ve r i ng  Cons t r uc t i ve  C r i t i c i sm

Sen tence  s t r uc tu r i ng  and  w r i t i ng  mechan ic s

Pa rag raph  cons t r uc t i on  and  expans ion

Bus i nes s  w r i t i ng  p r i nc ip le s

Wr i t i ng  Le t te r s

Wr i t i ng  Ema i l

W r i t i ng  Memorandums

Wr i t i ng  Agenda  &  m inu te s  o f  t he  meet i ng

Wr i t i ng  CV  and  Cove r  l e t te r ·
P roo f - read ing  s k i l l s

Topics Covered

Verbal Communication

Written Communication



F a r h a n  U d d i n  i s  a  r e s e a r c h  f e l l o w .  H e  h a s  c o m p l e t e d  M . P h i l .  E n g l i s h  ( A p p l i e d

L i n g u i s t i c s )  p r o g r a m ,  U n i v e r s i t y  o f  K a r a c h i  i n  2 0 1 7  a n d  M . A .  E n g l i s h  ( A p p l i e d  L i n g u i s t i c s )

f r o m  U n i v e r s i t y  o f  K a r a c h i  i n  2 0 0 9  s i n c e  t h e n  h e  h a s  b e e n  s e r v i n g  a s  a  l a n g u a g e  t e a c h e r

a t  v a r i o u s  r e p u t a b l e  i n s t i t u t e s .  H e  h a s  b e e n  p a r t  o f  U n i v e r s i t y  o f  K a r a c h i  f o r  m o r e  t h a n

t h r e e  y e a r s ,  P a k i s t a n  A i r  F o r c e -  K a r a c h i  I n s t i t u t e  o f  E c o n o m i c s  a n d  T e c h n o l o g y  ( P A F -

K I E T ) ,  I o B M ,  S z a b i s t  &  I n s t i t u t e  o f  B u s i n e s s  A d m i n i s t r a t i o n  ( I B A ) .  

H i s  t e a c h i n g  e x p e r i e n c e  i n c l u d e s  t e a c h i n g ;  F u n c t i o n a l  E n g l i s h ,  B u s i n e s s  E n g l i s h ,  W r i t t e n

D i s c o u r s e ,  A d v a n c e  I n t e r a c t i v e  E n g l i s h ,  B u s i n e s s  C o m m u n i c a t i o n  a n d  T e c h n i c a l  R e p o r t

W r i t i n g .  H e  e n j o y s  t r a i n i n g  i n d i v i d u a l s  f o r  c o m m u n i c a t i o n  s k i l l s  e s p e c i a l l y  f o r

u n d e r s t a n d i n g  t a c t i c s  o f  i n t e r v i e w i n g  s k i l l s  a n d  h a n d l i n g  m e e t i n g s .  H e  p a r t i c u l a r l y

e n j o y s  t r a i n i n g  p e o p l e  i n  P u b l i c  S p e a k i n g  a n d  h a s  o r g a n i z e d  n u m e r o u s  c o m p e t i t i o n s  o f

D e b a t e s  a n d  P u b l i c  S p e a k i n g .  H e  i s  a c t i v e l y  i n v o l v e d  i n  r e s e a r c h  a n d  h a s  c o n t r i b u t e d

m a n y  r e s e a r c h  a r t i c l e s  t o  H i g h e r  E d u c a t i o n  C o m m i s s i o n  ( H E C )  r e c o g n i z e d  J o u r n a l s .  

H e  a l s o  p r e s e n t e d  a  p a p e r  a t  S o c i e t y  o f  P a k i s t a n  E n g l i s h  L a n g u a g e  T e a c h e r s .  “ E x p l o i t i n g

p r e s c r i b e d  E n g l i s h  L a n g u a g e  t e x t b o o k s  ( E L T )  i n  P a k i s t a n i  C l a s s r o o m s  t o  e n h a n c e

s t u d e n t s ’  r e a d i n g  c o m p r e h e n s i o n  s k i l l s ” ,  I n t e r n a t i o n a l  C o n f e r e n c e  o f  E L T  W o r l d

o r g a n i z e d  b y  S P E L T ,  2 0 1 0 .  C u r r e n t l y  h e  i s  s e r v i n g  a s  s p e a k i n g  e x a m i n e r  f o r  C a m b r i d g e

F i r s t  E n g l i s h  a t  I C D  a n d  T r a i n e r  f o r  C a m b r i d g e  E n g l i s h  C e r t i f i c a t e  i n  E n g l i s h  a s  a

m e d i u m  o f  I n s t r u c t i o n  a t  I B A .

F a r h a n  h a s  b e e n  a s s o c i a t e d  w i t h  C e n t e r  f o r  E x e c u t i v e  E d u c a t i o n  a s  a  c o r p o r a t e  t r a i n e r

s i n c e  Y e a r  2 0 1 2 .  H e  c o n d u c t s  t r a i n i n g  o n  B u s i n e s s  C o m m u n i c a t i o n ,  B u s i n e s s

C o r r e s p o n d e n c e ,  P u b l i c  S p e a k i n g ,  B u s i n e s s  E n g l i s h ,  a n d  I n t e r a c t i v e  E n g l i s h ,  e t c .  H e  h a s

b e e n  p a r t  o f  C E E ' s  c u s t o m i z e d  t r a i n i n g s  f o r  P a k i s t a n  P e t r o l e u m  L i m i t e d ,  S t a n d a r d

C h a r t e r e d  B a n k ,  a n d  S i n d h  W o r k e r s  W e l f a r e  B o a r d ,  e t c ,

Trainers Profile
Farhan Uddin Raja

Syed Sajid Siraj

S y e d  M u h a m m a d  S a j i d  S i r a j  i s  c u r r e n t l y  p u r s u i n g  h i s  M S  i n  A p p l i e d  L i n g u i s t i c s .  H e  h o l d s

a  M a s t e r  D e g r e e  i n  i n  E n g l i s h  L i n g u i s t i c s .  H e  i s  m e m b e r  o f  C a m b r i d g e  E n g l i s h  T e a c h e r

f o r u m  &  k e e p s  a d d i n g  t o  h i s  p o r t f o l i o  b y  p a r t i c i p a t i n g  i n  i n t e r n a t i o n a l l y  o f f e r e d  c o u r s e .

H e  i s  a l s o  b e e n  a  C o r p o r a t e  T r a i n e r  w i t h  I n t e r n a t i o n a l  G r o u p  o f  H o t e l s  i n  S a u d i  A r a b i a ,

P a k i s t a n  I n t e r n a t i o n a l  A i r l i n e  a n d  D e l l o i t  I n t e r n a t i o n a l .  M r .  S i r a j  h a s  p r e s e n t e d  t a l k s  a t

d i f f e r e n t  i n s t i t u t i o n s  a n d  p l a t f o r m .  

H e  h a s  p r e s e n t e d  p a p e r s  a t  v a r i o u s  n a t i o n a l  a n d  i n t e r n a t i o n a l  c o n f e r e n c e s .  H e  h a s

c o n d u c t e d  n u m e r o u s  w o r k s h o p s  o n  t e a c h e r s ’  t r a i n i n g  a t  r e n o w n e d  o r g a n i z a t i o n .  H e ' s  a

C E L T A  ( C e r t i f i c a t e  i n  E n g l i s h  L a n g u a g e  T e a c h i n g  t o  A d u l t s )  c e r t i f i e d  f r o m  U n i v e r s i t y  o f

C a m b r i d g e  a n d  E S P  ( E n g l i s h  f o r  S p e c i f i c  P u r p o s e s )  f r o m  A g a  K h a n  U n i v e r s i t y .  

H e  h a s  w o r k e d  s e v e r a l  y e a r s  f o r  i n t e r n a t i o n a l  o r g a n i z a t i o n  i n  S a u d i  A r a b i a ,  M i d d l e  E a s t

a n d  T h a i l a n d .  H e  h a s  w o r k e d  i n  t h e  c a p a c i t y  o f  i n - h o u s e  t r a i n e r  a s  w e l l .

H e  h a s  b e e n  a s s o c i a t e d  w i t h  C E E  a s  c o r p o r a t e  t r a i n e r  s i n c e  Y e a r  2 0 1 6 .  H e  c o n d u c t s

t r a i n i n g  o n  B u s i n e s s  C o m m u n i c a t i o n ,  P r e s e n t a t i o n  S k i l l s ,  I n t e r p e r s o n a l  S k i l l s ,  B u s i n e s s

E n g l i s h ,  e t c .  H e  h a s  a l s o  c o n d u c t e d  C E E ' s  c u s t o m i z e d  t r a i n i n g s  f o r  P a k i s t a n  P e t r o l e u m

L i m i t e d  a n d  S t a n d a r d  C h a r t e r e d  B a n k ,  e t c .



Training Investment: 

PKR 20,000/-
inclusive of training material & certificate

Early Bird Discount of 15% on registering by September 18, 2020
*Group Discount of 10% for 2 or more participants from same organization

**Group Discount of 15% for 5 or more participants from same organization
*Fee is inclusive of all taxes

Payment can be made via Pay Order in favor of "IBA Karachi" 
{Pay Order will be received at IBA City Campus  from 10 am to 3 pm). 

Please follow the COVID-19 SOP while visiting campus}
Or deposit the cash/online transfer in the following MBL Account:

Account Title: IBA Karachi | A/c Number: 9911-0101960067
Bank Name: Meezan Bank Limited | Branch: Jubilee Market Branch Branch

Code: 9911 | Currency: PKR
SWIFT Code: MEZNPKKA | Bank Address: Meezan Bank Ltd,

Jubilee Market Branch,  Karachi
IBAN #  PK 43 MEZN 00 9911 0101960067

Branch License # : BRL 21250

For inquiries and slot reservations,
Please call ((021) 38104700 (Ext 1801) or email besdp@iba.edu.pk

 Visit our website for more details: 
sdp.iba.edu.pk

REGISTRATION OPEN!

D O N ' T  M I S S  T H I S  O P P O R T U N I T Y !

Registration Link: https://tinyurl.com/BussComm2020 


